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To Support Work From Home and Online Learning
Activities, Biznet Increases Bandwidth Capacity of
Biznet Home Services for Free

PRESS RELEASE

Jakarta, Indonesia, March 17, 2020 - To support Work From Home (WFH) and online learning activities, as an
integrated digital infrastructure company in Indonesia, Biznet is officially increasing the bandwidth capacity of Biznet
Home services for the next 14 days, for free, starting from 16 March — 30 March 30, 2020, specifically for customers in
areas that have been covered by The New Biznet Fiber network. Biznet service upgrade is expected to support the
people in order to stay productive in carrying out activities from home, which requires a fast and quality Internet
connection.

When we are facing a situation where we are required to
work from home and carry out online learning activities

Untuk aktivitas Work From Home from home, the availability of high-quality technology has

& Online Learning, layanan Internet been one of the main requirements. The method of
Biznet Home kamu diberikan ' remote working or remote learning is the right answer,

because these methods allow us to continue to carrying
upgrade GRATIS. out obligations in terms of our work and studies by

utilizing the existing technology and applications.
Therefore, Biznet ensures that all customers of Biznet
Home service, which is an ultra fast Internet service for
homes and apartments, to be able to keep doing various
activities smoothly, by using a reliable Internet
connection.

"By looking at the current conditions, we are committed to
support every work from home and online learning
activities by providing free bandwidth upgrades to Biznet
Home services. We hope that the upgrade of Biznet
Home service can facilitate and help all customers of
Biznet Home service to keep doing various activities at
home, so they can remain productive, and business and
learning activities can continue to run smoothly," said Adi
Kusma, President Director of Biznet.

To maximize work and study activities from home, there are some things that must be prepared in advance. First,
prepare a special room for your work or study so you can remain comfortable and productive. Secondly, make sure the
supporting work tools such as laptop or computer are available and functioning properly. Third, always maintain the
quality of communication with leaders and teams in the office, or with teachers and lecturers. Fourth, draw a line
between work and life at home. Give understanding to the family, especially children, and ask them not to disturb while
you are working. At last one, make sure your Internet connection at home runs smoothly, so it can support all your work
activities while staying at home.

As an integrated digital infrastructure company in Indonesia, Biznet supports Work From Home (WFH) and online
learning activities, by upgrading bandwidth capacity for customers of Biznet Home 1B and Biznet Home 2B service, for
the next 14 days, for free! The upgrade will be done automatically, and customers will get greater bandwidth capacity
effective March 16 - March 30 2020, with the following details:

No Service Normal Bandwidth New Bandwidth

Biznet Home 1B
! (Biznet Home Internet & Biznet Home Combo) 75 Mbps 100 Mbps

Biznet Home 2B
2 (Biznet Home Internet & Biznet Home Combo) 150 Mbps 200 Mbps
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Biznet is also announcing special installation fee promo for new customers of Biznet Home services, where customers
who register for Biznet Home services for a period of 14 days starting from March 16 - March 30, 2020, they will only
required to pay an installation fee of Rp 100,000. To enjoy the promo, visit biznethome.net/promo.

Work From Home (WFH) and online learning activities certainly need to be supported by the use of technology and
applications at the highest level, and it can be done by maximizing communication by email or groups on instant
messaging application. Video conference and live streaming video applications can also be useful for meetings with
colleagues or clients, or to conduct face-to-face meetings between teachers and students. In addition, now we can also
take advantage of Cloud Computing technology that can support us in terms of data management, professionally and
effectively with cloud computing services from Biznet Gio Cloud. Today, data management has become one of the most
important factors in various industries, and business and education are no exception. Data security is increasingly
crucial, so we are required to ensure our data is safe at all times. For more info on cloud computing services, visit
biznetgio.com.

About Biznet

Biznet is an integrated digital infrastructure company in Indonesia, providing Internet, Data Center, Cloud Computing
and IPTV services. We have a strong commitment to build modern infrastructure to reduce digital gap between
Indonesia and other developing countries. Biznet has been operating thousands of KM state of the art Fiber Optic
Network and the largest data center in Indonesia since 2000. For more information about the company, please visit
www.biznetnetworks.com.
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