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PRESS RELEASE

Biznet Extends Free Bandwidth Upgrade, and
Announces Biznet Member Get Member Program

Jakarta, Indonesia, 17 April 2020 — In the condition where people are encouraged to work, study, and pray at home
create higher demand for a fast and high quality Internet connection to support various kinds of digital activities at
home. Based on the condition, Biznet is officially increasing the bandwidth capacity of Biznet Home service since 16
March 2020. However, since the situation is still uncertain and the trend is still changing daily, people are still required
to conduct activities at home. So with a strong commitment to support Work from Home and Online Learning
activities, Biznet is officially extending the free bandwidth upgrade until 31 May 2020 with a hope that our customers
can stay productive at home.

Moreover, Biznet is also giving access to all TV channels, for Biznet

Internet Upgrade is Extended, IPTV customers for free, to bring high-quality TV entertainment
rking d Learning from through many local and international TV channels and thousands of

programs to choose from, to accompany our customers activities at

1 home.
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f g’ "With the extension of free bandwidth upgrade for Biznet Home
t-.' customers and also free access to all channels for Biznet IPTV

J customers, we hope that all of our customers who are still conducting

work from home and online learning activities can remain productive,
all activities can continue to run smoothly, and able to enjoy high
quality entertainment with local and international TV programs, which
is of course, supported by the best Internet connection from Biznet,"
said Adi Kusma, President Director of Biznet.

p i
o & M . ¥ Providing free bandwidth upgrade for Biznet Home Internet service
| ey ﬂ e for free, Biznet is giving free additional bandwidth for Biznet Home 1B
and Biznet Home 2B services with the following details:
No Services Normal Bandwidth New Bandwidth

Biznet Home 1B
(Biznet Home Internet & Biznet Home Combo)
Biznet Home 2B

2 (Biznet Home Internet & Biznet Home Combo) 150 Mbps 200 Mbps

75 Mbps 100 Mbps

Biznet also has a special program called Promo Biznet Member Get Member, which is launched specifically for
Biznet loyal customers who recommend Biznet services to friends or family, where for every person that customer is
recommending; customer will receive one point automatically.

At the end of the period, customers who successfully have the highest points are entitled to win a vacation package at
Phinisi AYANA Lako di'a and AYANA Komodo Resort. We will announce the winner in July 2020 through our official
Biznet website. But the process of winners announcement will be carried out based on the current situation, which will
be adjusted to the development of the existing Pandemic conditions. The promo that uses hashtag #ReferBiznet is
open for all Biznet customers, and customers can participate by visiting biznethome.net/registration and follow easy
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steps online. Customers can track their points and the winners announcement directly at biznethome.net/news-
media/winner-announcement.

"Biznet Member Get Member Promo is part of Biznet's support to support tourism industry in Indonesia, which has
been experiencing significant impacts from the existence of the current Pandemic. This is also part of Biznet's
appreciation for the trust given by our customers in using our services. Let's take care of each other, and continue to
gather strength to get through this difficult time together,” Adi Kusma concluded.

About Biznet

Biznet is an integrated digital infrastructure company in Indonesia, providing Internet, Data Center, Cloud Computing
and IPTV services. We have a strong commitment to build modern infrastructure to reduce digital gap between
Indonesia and other developing countries. Biznet has been operating thousands of KM state of the art Fiber Optic
Network and the largest data center in Indonesia since 2000. For more information about the company, please visit
www.biznetnetworks.com.

For more information, please contact:

Renya Nuringtyas

Corporate Communication Manager - Biznet

Phone: +62-813-17084024

E-mail: renya nuringtyas@biznetnetworks.com
corporate _communication@biznetnetworks.com
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